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Dear Sir or Madam, dear hobex partners, 
please find below the instructions for activating PayPal on hobex Online!

Customers without a PayPal account (https://www.paypal.com/at/business)

If you do not yet have a business account, please follow the link above, select “Sign Up,” and 
follow the instructions. PayPal’s fee model depends on your monthly transaction volume. You 
can find fees, costs, and all further information on the website mentioned above.

Once your registration is complete, you can use PayPal and receive payments.  
Please send us your configuration data as described in the next step (Customers with a PayPal account).

IMPORTANT: PayPal payouts are not processed automatically. 
After initial registration, verification is required in order to use this function. Afterwards, you must manually  
withdraw funds from your merchant account. Please follow the instructions on the website or in your emails!

Customers with a PayPal account
To activate PayPal in your online shop, we require the following information. 
API Username, API Password, and Signature. You can find this information as follows:

Log in to your PayPal business account, click on your profile picture in the 
top right corner, then go to “Account Settings” and select “Account Access.” 
 
At the top, you will find “API Access” – please click on “Update.” 
 
On the following page, you will see:  
“Continue with NVP/SOAP API credentials.” 
 
Choose one of the two options and then click on 
“Continue with credentials*.” 
Then select the “Partner” option and enter hobex.  
Afterwards, please agree and submit. 

You will then find the required credentials:  
API Username, API Password, and Signature.  
Please send us these details via email as text  
(not as a screenshot) to avoid any typing errors  
during data transfer.
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We will gladly confirm the 
activation from hobex in 
writing. Please forward 
this confirmation to your 
web partner so that the 
payment methods are 
displayed when accessing 
the payment gateway.

Paypal-Activation
for hobex Online

*Any PayPal notices regarding supposedly outdated credentials can be ignored.

WE ARE AT YOUR SERVICE! Do you have any questionsor suggestions? You can reach us on +43 662 2255-0 or by email to ecommerce@hobex.at


